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Prehled temat

Kam a kdy expandovat

Pravni a administrativni pomoc (VOP..)
Zahranicni bankovni ucet

Analyza klicovych slov
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Online marketing v zahranici
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Technicka:
Dotazy piste klidne i behem webinare.
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#2

Pravni

a administrativni
pomoc

v zahranici
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Jak na obchodni podminky e-shopu
pri expanzi do zahranici?

www.nk-expand.cz/blog/jak-na-obchodni-podminky-e-shopu-
pri-expanzi-do-zahranici/



http://www.nk-expand.cz/blog/jak-na-obchodni-podminky-e-shopu-pri-expanzi-do-zahranici/
http://www.nk-expand.cz/blog/jak-na-obchodni-podminky-e-shopu-pri-expanzi-do-zahranici/
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#3
Zahranicni
bankovni ucet
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ey

Udelejte si
poradnou
analyzu
klicovych slov



15
I\IE(xpand www.nk-expand.cz

Cizojazycné SEO? Co to je?!?

Bilingvni naparovani klicovych slov v cestine

S cizojazycnymi klicovymi slovy s nejvyssi
hledanosti.
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Case study: e-shop s potrebami pro DIY dekorace
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Case study: e-shop s potrebami pro DIY dekorace
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Case study: e-shop s potrebami pro DIY dekorace

nahrdelniky
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Case study: e-shop s potrebami pro DIY dekorace

nahrdelniky

lantisoare
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Case study: e-shop s potrebami pro DIY dekorace
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Case study: e-shop s potrebami pro DIY dekorace

nahrdelniky

lantisoare




22
I\lE(xpand www.nk-expand.cz

Case study: e-shop s potrebami pro DIY dekorace

nahrdelniky
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Case study: e-shop s potrebami pro DIY dekorace

1t
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1938

I U Xz X* @& & « Split Join

Source: cs
Pouzit ho viak mlZete i na vyrobu
jinych trendy Sperka, napfiklad z
FIMO, a to jak na vrstvené naramky,
tak na vrstvené nahrdelniky Ci jiné

Sperky.

Diky svému provedeni ho muZete
zkombinovat s desitky stfibrych
fetizkd. a vytvofit si tak jednoduchy

-
NN e

QO = <> 1 /8

3

‘ D

iiter target text

Target: ro
Cu toate acestea, il puteti folosi si
pentru producerea altor tendinte de
bijuterii, de exemplu de la FIMO,
atat pentru bratari stratificate, cat si
pentru coliere stratificate sau alte
bijuterii.
Datorita designului sau, il puteti
combina cu zeci de lanturi de argint
pentru a crea un accesoriu simplu.

75

75

-

Clear filter

1 | PouZit ho vSak
muZete i na
vyrobu jinych
frendy Sperkd,
napiiklad z FIMO,
afojak na

vrstvené naramky.

tak na vrstvené
nahrdeiniky &i jiné
Sperky.

2 | naramky

3 | nahrdeiniky

4 éperky

75

-

TB
TB
TB

Cu toate acestea.
il puteti folosi si
pentru producerea
altor tendinte de
bijuterii, de
exemplu de la
FIMO, atat pentru
bratari stratificate,
cat si pentru
coliere stratificate
sau alte bijuterii.

bratari

coliere

Gablonturi
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Case study: e-shop s potrebami pro DIY dekorace
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Case study: e-shop s potrebami pro DIY dekorace
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Case study: e-shop s potrebami pro DIY dekorace
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>>> Méne prace s naslednou SEO optimalizaci, upravou URL...
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#5
SEO prekilad

Machine Translation
Lokalizace
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Jak prelozit e-shop efektivne?
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Jak prelozit e-shop efektivne?
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Jak prelozit e-shop efektivne?

ODq So,
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Jak prelozit e-shop efektivne?
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Jak prelozit e-shop efektivne?
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Jak prelozit e-shop efektivne?

RAW MT

Jen machine translation
(bez implementace KW)

Texty s jepiCi zivotnosti
Interni texty
Produktové popisky
Popisky kategorii
Doplnikovy sortiment
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Jak prelozit e-shop efektivne?

RAW MT MTPE ''&

Jen machine translation SEO korektura MT ﬂ
(bez implementace KW) (implementace KW)

Nazvy produktu

Nazvy kategorii

Top kategorie

Méné exponované texty
Parametry produktu

VOP a pravni dokumenty
Blogové Clanky

Texty s jepiCi zivotnosti
Interni texty
Produktové popisky
Popisky kategorii
Doplnikovy sortiment
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Jak prelozit e-shop efektivne?

RAW MT MTPE &

Jen machine translation SEO korektura MT ﬁ
(bez implementace KW) (implementace KW)

» Texty s jepiCi zivotnosti * Nazvy produktu

* Interni texty * Nazvy kategorii

* Produktové popisky « Top kategorie

» Popisky kategorii * Méné exponované texty
* Doplnhkovy sortiment » Parametry produkt(

* VOP a pravni dokumenty
* Blogové Clanky

RODILI "' &

é_éllmm

MLUVEI

Kreativni preklad
rodilym mluvéim

« Statické texty (HP apod.)
* Claimy, bannery

* Metadata

» E-mailové Sablony

+ Texty do PPC kampani
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Jak prelozit e-shop efektivne?

Segments Pages Words Characters %
All 26626 1399.89 382587 2163840 100
Repetitions 15026 684.35 188777 1058084 49.3
101% 0 0 0 0 0
100% 0 0 0 0 0
95%—99% 2550 192.23 01325 297242 13.4
85%—94% 4491 303.89 81707 469788 21.4
79%—84% 970 50.84 13787 78703 3.6
o0%—74% 700 33.21 9249 01233 2.4
0%—49% 2889 135.36 37742 208790 9.9
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Jak prelozit e-shop efektivne?

Segments Pages Words Characters %
All 26626 1399.89 382587 2163840 100
Repetitions 15026 684.35 188777 1058084 49.3

684,35 NS textu zdarma =

uspora 362 705 Kc

95%—-99% 2550 192.23 21325 2972472 13.4
85%—94% 4491 303.89 81707 469788 21.4
79%—84% 970 20.84 13787 78703 3.6
20%—74% 700 33.21 9249 21233 2.4
0%—49% 2889 135.36 37742 208790 9.9
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Jak prelozit e-shop efektivne?

Segments Pages Words Characters %
All 26626 1399.89 382587 2163840 100
Repetitions 15026 684.35 188777 1058084 49.3

684,35 NS textu zdarma = uspora 362 705 K¢

85%—94% 4491 303.89 81707 469788 21.4
79%—84% 970 20.84 13787 78703 3.6
20%—74% 700 33.21 9249 21233 2.4
0%—49% 2889 135.36 37742 208790 9.9
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Jak prelozit e-shop efektivne?

Segments Pages Words Characters %
All 26626 1399.89 382587 2163840 100
Repetitions 15026 684.35 188777 1058084 49.3

684,35 NS textu zdarma = uspora 362 705 K¢

85%—94% > 469788

741 935 KcC
79%—84% ~rav vz 13787 78703 3.6
20%—74% 700 33.21 9249 21233 2.4
0%—49% 2889 135.36 37742 208790 9.9
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Jak prelozit e-shop efektivne?

Segments Pages Words Characters %
All 26626 1399.89 382587 2163840 100
Repetitions 15026 684.35 188777 1058084 49.3

684,35 NS textu zdarma = uspora 362 705 K¢

85%—94% 8 S 21.4
79%—84% : 15707 FESTAVE 3.6
20%—74% 700 33.21 9249 21233 2.4
0%—49% 2889 135.36 37742 208790 9.9
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#6

Analyza
duveéryhodnosti
e-shopu
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~ Pourquol Acheter Une Roue De Secours Galette

Foire Aux Questions

Evaluation Boutique

1. Panier

VOS COORDONNEES

Prénom

Numéro de télép

ADRESSE DE FACTURATION

| )& suis une société

Rue :

Numéro de rue :

Ville :

Code postal :

Pays:

test

test

test

test

2. Paiement et expédition

123456789

3. Informations sur vous 4, Finalisation de & commande

RECAPITULATIF DE VOTRE COMMANDE

1x Kit - Rouwe de secours TOYOTA YARIS
IV CROOS R18 5x114,3x60,1 « Clé gola + 241 €
Cric + House pour cric

Ix PromosS 's*
Prix TYC: 229¢€
DPD 20€
Palement par (B Gratuit

Prix TTC: 249 €

Prx M7 =4

En chguant sur le bouton ENVOYER LA COMMANDE,

VOUS acceptes nos con fitions generales de vente

En vertu de o Joi sur Nenregistrement des ventes. ke vendew est
teny de derey wn recu 3 fachetewr. Dans e méme termps 4 o5t
oy e ,‘ﬁ"'ﬂ:."_'.,' OF WS TS DV LS R Es O Faimnvsirdtew
G5CH 0 BENe | &0 35 38 Panng NECGue. dv PAus Lard Jans s 48

Néures
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~ Pourquol Acheter Une Roue De Secours Galette

Foire Aux Questions

Evaluation Boutique

1. Panier

VOS COORDONNEES

Prénom:

Nom :

E-mall ;

Numéro de téléphone :

ADRESSE DE FACTURATION
| Je suis une société

Rue

Numéro de rue :

Ville :

Code postal ;

Pays:

Test

Test

by,

+33

test

test

test

3

Paiement et expedition

123456789

3. Informations sur vous 4. Finalisation de & commande

RECAPITULATIF DE VOTRE COMM >

1x Kit - Roue de secours TOY
WV CROOS R18 5x

229¢

20€

. slement par (B Gratut

Prix TTC: 249 €

Prax M7

En chguant sur le bouton ENVOYER LA COMMANDE,

vous .}\'fﬂphz: Nnos conditions generales de v ¢
£n vertu de o o sur Nenregstrement des ventes. ke vendew ¢
ey Je e esu 3 fachetewr. Dans fe méme teny e
DA erreR OF WS FECRAITES DY LS X ’ v ra ile
o e ¢ ] . WiNe fach . N ] 4 e 4N
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Evaluation Boutique

swiew
o COoMmMmanae
. Finalisation de &

D¢ 3. Informations sur vous

MM >
RECAPITULATIF DE VOTRE €O

C s TOOWW
Kit - Roue de secours

IV CROOS R18 5x118 ~
Abbigliament, Scarpe Rasaturg Cosmetica Accessor; Regalj

\

Novity

Peril barbuto : Per junior

229 €
Ik
" Per pappa D Per il caneg ) ratun
alement par 8
Per nonng 75 Buon; regalo 249 €
¢ Per gli atigtj HH Set regalo ‘\) Prix TTC: 9.3
: F’eriviaggiatori Regali Barboyr 7

Per i Manager Dérky do 500 kg

A Perledonne

n ENVOYER LA (OMM.ANDE.
% Dérey do 1000 kg

ostal test
Code postal

Pays
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1. Shopping cart 2. Payment & shipping

Basic order information

Delivery country

Great Britain S
I Choose a delivery method @ Choose a payment method
@ DHLEXPRESS  ? .. £19 @ PAYPAL PayPal FREE
MASTER CARD, VISA CARD visa@ FREE
BANKOVNIM PREVODEM FREE
DHL Express £19
PayPal FREE

Total price to pay: £420

Price excl. VAT: £347,40
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1. Shopping cart

Basic order information

Delivery country

Great Britain

DHL Express

PayPal

Total price to pay:
Price excl. VAT:

2. Payment & shipping

£19

@ Choose a payment method

@ PAYPAL
MASTER CARD, VISA CARD

BANKOVNiIM PREVODEM

PayPal FREE
visa@™ FREE

FREE

£19

FREE

£420

E347,40
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REVOLUCNI KLUZNA DESKA -

PNEUMATIKY PIRELLI MX32 These 3 descriptions are in Czech. The rest is in English.”

NEJLEHCI STUPACKY NA SVETE v

Wrong format of the amount. Please see the correct format above.

329000.00

OBJEL
N

. 2500 CZK, .

Why there is this amount of ".2500 CZK,."?

RECENZE

Do you want to show this even though there are no reviews yet?
No reviews for this product yet

* Trustpilot



I\II.E(xpand

www.nk-expand.cz

#7
Zakaznicka
podpora

v cizim jazyce
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Case study: e-shop s dojezdovymi koly
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Case study: e-shop s dojezdovymi koly

¢ 2022

[} IS
8 +31 020 — 359 54 72
RN 3503 - 776 50 12
llg’

2021

+33 01 86 61 79 49 ﬁ

_—u 2021
)

2023 2021

+351 218 265 120 +34 919 600 391
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Case study: e-shop s dojezdovymi koly

VytiZzenost ZP vs pocet operatoru za poslednich 18 mésicu ve Francii

600

400

200

25

1¥.21 .21 X121 ®I1.21 1.22 .22 .22 V.22 V1,22 VIL22 VIL22 |¥.22 X1.22 X122 1.23 .23

. Pocet oper Emails  s—Total
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Case study: e-shop s dojezdovymi koly

& Answers v Outgoingcalls v € Calls v  Adddatatype v report 02/2023

2> o2 e o2 Q2> e o> A2 N 9 o > 0> 9> Pk 2> 23 Ok 23 9> 2> 2> 0kl 23 2> 9> 73 3

. \QQ DL PPy . LY v ¥ PR 20 g i QQQ R a0 l 2057 L a0 L . RS L, I\ L : A LR L v A5 5120 220 A0E" o0& O 0 QQ'L

er\) o2 10 0?‘,0 “2.0 o2 \) Q" 2100 Q‘Z'-Q Q’l‘-o Q'Z'\) o A Q"l'\ o2 A7 o2 AD \'\2"\ 2! AD er.‘\O' o2 At o2 AR er_,‘\g’ 07’{?.0 o A Orl"l‘l o e er"’lb‘ : er’l% 0-1"16 o 21 o2 2®

Answers Calls Outgoing calls Outgoing call minutes Call minutes Call average time Chats

201 24 42 40 69 0:02:53 0
SLA call 02/23

Monthly chart  02/1/2023 00:00:00 - 02/28/2023 23:00:00

M fulfilled W unfulfilled

05Feb 12Feb 19Feb 26Feb
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Case study: e-shop s dojezdovymi koly

€ Answers v Outgoingcalls v € Calls » Add data type » report 02/2023

Dlavéryhodny

oY

RS L V) 2 AL [\ S (v 12 VAL VLSt \T S\ { S 1
O 2 @tV BT ST @t BT @ ot an®”
Answers Calls Outgoing calls Outgoing call minutes Call minutes Call average time Chats
201 24 42 40 69 0:02:53 0

SLA call 02/23

Monthly chart  02/1/2023 00:00:00 - 02/28/2023 23:00:00

M fulfilled W unfulfilled

05Feb 12Feb 19Feb 26Feb
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Case study: e-shop s dojezdovymi koly
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Case study: e-shop s dojezdovymi koly

‘ Rodili mluvci a kvalitni zaskoleni
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Case study: e-shop s dojezdovymi koly

Lokalni telefonni cislo

‘ Rodili mluvci a kvalitni zaskoleni
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Case study: e-shop s dojezdovymi koly

Zpravy z trhu od operatoru

Lokalni telefonni cislo

‘ Rodili mluvci a kvalitni zaskoleni
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Case study: e-shop s dojezdovymi koly

Zastupitelnost a zadné starosti

Zpravy z trhu od operatoru

Lokalni telefonni cislo

‘ Rodili mluvci a kvalitni zaskoleni
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Case study: e-shop s dojezdovymi koly

Nizsi naklady oproti
inhouse podpore

Zastupitelnost a zadné starosti

Zpravy z trhu od operatoru

Lokalni telefonni cislo

‘ Rodili mluvci a kvalitni zaskoleni
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#8
Jak na
zahranicni

y 5

telefonni cisla?
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Soucast zakaznickeé podpory
- zadné dalsi poplatky

- technicka podpora

- moznost presmerovani

- nastaveni vilastnich IVR hlasek




68
I\II.E(xpand www.nk-expand.cz

Soucast zakaznicke podpory

- zadne dalsi poplatky

- technicka podpora

- moznost presmerovani

- nastaveni vlastnich IVR hlasek

Pronajem telefonniho cisla

v zahranici

- aktivace uz do 24 hodin

- Casove neomezeny pronajem

- vyhodné ceny pronajmu a volani
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#9

Online
marketing
v zahranici
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Trzby 5 154 201 K¢ druhy mesic po spusteni?

OBRAT MADARSKO

6 734 741 K&

5154 201 Ké 5256 752 K¢
4 529 670 K&
Spusténi e-shopu 12. 10. 2022
\1 201 012 K&
0 Ké

ZARI 22 RIJEN 22 LISTOPAD 22 PROSINEC 22 LEDEN 23 UNOR 23
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Novy e-shop s obalovymi materialy za 1-2/2023

=== ZObrazeni === Pocet kliknuti
40 tis. 600
30 tis. Y\
' 400
\
20 tis. '\
N/ w < N u 200
10 tis. / A N\
0 ' 0
3 9D @ ad A a® A AP P P P D D D
SV, a8F a8F a0 q8F qSF a8k qQlT a0 OV SE aSkT aQhT a0h o0F

A- %- -7 A% Al PN 90 99 rL'rL b-q’ I\Q-q’ ‘\D‘-q/. \%_’L rﬂz'q’ rL(O-{L'
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Malé resumeé na zaver:

Analyzu Kklicovych slov udélat poradné. Klidne jen zakladni rozsah.
Bankovni Ucet v zahranici neni vzdy treba.

VOP vyreste chytre, nekde staci i jen preklad.

Pri SEO prekladu se da usetrit spousta penez zohlednenim
opakovani a vyuzitim strojovéeho prekladu

Nepreskakujte analyzu ddvéryhodnosti.

U zakaznické podpory si spocitejte, jestli se vam vyplati inhouse.
Telefonni Cislo v zahranici Ize pronajmout.

V online marketingu je prace lokalniho PPC specialisty hlavne na
zacatku nezastupitelna.

A nezapominejte ani na Al (Chat GPT).
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Dékujeme za pozornost

Ahi0l

Lukas Kadidlo

+420 605 087 511
expanze@nk-expand.cz

+420 722 344 223

expanze@nk-expand.cz
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